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Research on service mode innovation and
satisfaction analysis of "intelligent library™ in
teaching hospitals

XuJin Wangxue LiYangiong

Xuan wu Hospital Capital Medical University,Beijing 100035, China
Abstract  This article is based on the investigation of relevant research literature, design and
issue online questionnaires to conduct empirical research on student readers in a Tertiary hospital,
and at the same time use SPSS software and chi-square test statistical method to process the
survey results, and determine the readers of various types of readers.The characteristics of the
library's needs, and from the aspects of improving the library's existing functions and optimizing
service methods; actively purchasing new digital resources to meet readers' individualized
information needs, and establishing a flexible and open reader information literacy training system,
etc.
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