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[Abstract] Purpose/Significance This study aims to reveal the characteristics of users’ health
information-seeking behavior in social media and offer a theoretical model. Method/Process
Collected relevant texts about the HPV vaccine from Xiaohongshu. By integrating Wilson’s
information behavior model and the situational theory of problem solving, the computational
grounded theory method was adopted to analyze the relationships among the characteristics of
health information-seeking behavior and their influencing mechanisms. Result/Conclusion Eight
main categories—health risk perception, problem space, emotional response, situational motivation,
information-seeking behavior, information, individual system, and external system— were sorted
out, and then a health information-seeking behavior model for social media users was constructed.
This study reveals the procedural mechanism by which users initiate information-seeking behavior,
driven by different information needs and based on different situational motivations.

[Keywords] social media; health information-seeking behavior; HPV vaccine; Wilson’s information
behavior model
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